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4*y�hG*�K&*��c��I±*��<�gd-ÇH

g�Hc²*��K42c�M��
*,2c��7�¦&*�£�<��¢�}³*��K2� 7,8%jc�{�6'¢H�¢qI��¢��h�M
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£�<��M¢�hG*K�g¤+ÇG*�gH¢��H�sch�I*

��MK^hG*�g�6c¤�6zMz�-��g¤GK^G*�p3c��G*
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  *سنة 2018، من ب- 99832 وظيفة مفتوحة، انخفض الطلب على خريجي شهادة الإجازة وأقل بنسبة ٪33، بين6 ارتفع الطلب على الحاصل- على البكالوريا + 4
  (REKRUTE.com 2018) 43٪ وما فوق من الخريج- بنسبة 
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�gC¤C-cC¤C³*�jcCMcC�C�G*�pcH2(*
g¤/¢=*^¤dG*�g�6^��Gc+ gC¤C-*xG*K

�j*4^�G*�zMz�-K�g¤��-
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3
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3

6
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���{G
�6¢M4¢Gc�dG*
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��G
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��}D

¥�6c¤E�^¤�84
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¦¢IckG*��¤��hG*�g�0yH��H�gd���G���{��6��c�hI*��c��9
¸c�G*��¤��hG*�g�0yH�·(* g¤�{¤�6&chG*�g��{G* -1

�^�}E�g¤d�/&±*�jc��G*�°�eGc�G*��¤J&chG
�2c��7(±*�£�<��¢�}³*

��g¤d�/&±*�jc��G*�°�j*^0K��

����G*��y:��H���E&chG*��H�gd��G*�Î��hG�
¥�Hc²*

��g¤-*xG*K�g¤-c¤³*�jcMc��G*�°�j*^0K��

¥�=��c�I
j*^0¢+
g<¢�hH

�gd���G�°y�µ*�L¢h�{µ*�gM¢�hG�
g¤�6c�6&±*�2*¢µ*�°

��g¤Dy�H�j*^0K��

�Ly1&*�g¤Dy�H��¢�0��c�|hF±
�^¤�8yG*�yM¢�-K�g¤��-�*xFK

gd���G�¥�¤�G*K�°c�kG*

��sch�IÊG�j*^0K��

¥�Hc²*�scn�G*�jcHz�h�{µ�g+cnh�6±*
�¡4c¤h1*�¯�¦xG*�4c�{µ*�°�eGc�G*�g<c�E�u¤�6ÇG��M¢�hG*��Gc�{H�4c¤h1*�°��kH&*� ¤/¢-

� ¤/¢hG*�,2c<(*�K&*
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g¤�C��hG*

��6¢CM4¢CGcC�CdG*�,2cC�C�7�£C�C<��¢C�}C³*�gC¤CIcC�CH(*
��G3K��j*¢C�C�6��C+4&*��C<��C�C-�^CE�,^CH��ÊCC1
��C¤C�}CqhG�eCGcC�G*�jcC¤CIcC�CH(*K�j*4^CE�eC�{C0
�j*4K2��gM4Ky�§G*�g¤�6c¤�G*�,^C�84&±*��C¤C�C/

��g¤-*xG*K�g¤-c¤qG*�j*4c���G��jc��G�g���H�g¤�¤�8
�y:'¢�G*��Ky�|��G

��¥GchGc+K�g¤�}t�7�j*42cdH�5cnI(*�£�<�gd��G*��¤n�|-
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g��6���+�g¤Dc�9(*�
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��Ky�|H���)c.¢�G�g¤�¤�q-�g�6*42��g¤I*^¤H
...�gGKc�H�m*^0(*

���¤¤�h�G�g�+cE��CCM¢CC�CChCG*�,^CCH��

��g¤Dc�9(*�g¤�6c¤E�,^�84&*��

��yCC:'¢CC�CG*��KyC�|C�CG*��

�M¢�hG*�^¤F&chG�eGc��G�g¤Ã2cF&±*�gMy³*�zMz�-
 G�e�6c�µ* �yCH��¤¤�-K�jcC�6*42��cC�CI -2

�j±K*^µ*K�g¤F*4^h�6±*�j*4K^G*�£�<�4c�}hE(±*
�4^J��H�^³*��/&*��H���}D��F��^+�g��{G*�gMc�I

¥�Hc²*��HzG*

��£�kH��¤¤�-��y:��

���g¤GK^G*�g¤Fy³*�4c:(*�°�K&*�,y�hdH�g¤/¢=*^¤+��fKc�hGc+��^�+��<��¦4¢�§0����-��
�M¢�hG*��Gc�{CH�g���HK�^M¢nhG

��g<¢�hH��M¢�-��y:��
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,2cC C�7
cCM4£CGcCC�CCdCG*

��£CC�CC+2
�6£M4£Gc�dG*

gCC�CC�|G*
g¥�|¥�6&chG*

gCC�CC�|G*
gCC¥CCIcCCkG*

��cCCCCnCC�CG*

1

��cCCCCnCC�CG*

2

gCC�CC�|G*
gCCkCCGcCCkG*

gCC�CC�|G*
gCC�CC+*yG*

1���}CCCC�}CCCCtCCCChCG*

2���}CCCC�}CCCCtCCCChCG*

3���}CCCC�}CCCCtCCCChCG*

1�¡C¥C/£C-

��³*�4c¤h1*
¥CCDyC�C�CG*

1���}CCCC�}CCCCtCCCChCG*

2���}CCCC�}CCCCtCCCChCG*

3���}CCCC�}CCCCtCCCChCG*

 *2�¡C¥C/£C-

�4cCC¤CChCC1*
�cCCCCnC�CG*

 *3�¡C¥C/£C-

�4cCC¤CChCC1*
�}C�}CtChCG*

g+*¢dG*
g¤�:¢G*
 ¤/¢h�G
�¤�|�G*

��eGc�G*
jcd�{h�µ*��
g¤/¢=*^¤dG*
j*4c¤h1*��
 C¤C/¢ChG*
�Ky�|µ*��
¥�}t�|G*
¥C�C�C�CG*K

���{µ*�jcd��hH��

cM4¢Gc�dG*�^�+�cµ��M¢�hG*�gH¢��H�jcI¢�H�¥Ec+�Î+K�c��¤+K�¥�Hc²*�¸c�G*��¤��hG*�jc�{�6'¢H��Gc�{H�Î+�4¢�{²*�^µ�ÅF&*�jc¤Ic�H(*�rh�+��¤�|�G*� ¤/¢hG*��c�I�r��{M*

¦4*y��9±*� ¤/¢hG*K�¥)c��hG*�4c¤h1(±*�gMc�I �CC¤CC�|C�CG*� CC¤CC/¢CChG*��cCCC�CI -3

�CC¥CC�CC�CC-
�~CC�~CCtCChCG*�

�~CC�~CCtCChCG*� �xCCCC³*
�yCChCC�}CC¶*

gCC�CC�|CG*
gC¥C�|C¥C�6&cChG*

�CCCC�CCqCG*
¥CCDyC�C�CG*
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�CM5¢C-
j*^C0¢G*
4cC�{CH�£C�C<
�CM¢C�ChG*

- STUDY SKILLS -
�j*4c�H�° 2K1Î��}�G*�°��c-^0K

��H���E&chG*��H�eGc�G*�Î��hG�����hG*

cM4¢Gc�dG*�^�+�g¤�Hc²*�,c¤³*

- LIFE SKILLS -
�j*4c�µ*�° 4K3Î��}�G*�°��c-^0K
�j*4c�H��H�eGc�G*�Î��hG��g¤-c¤³*

�j*4c�HK�j*xG*�g¤��hG�g¤�}t�7
��H�¥+cnM(±*��Hc�hG*K���8*¢hG*

,2c¤�G*K��My1±*

- CIVIC SKILLS -
 6K5Î��}�G*�°�c-^0K

�g¤GK'¢�{µc+�g�d-yµ*�j*4c�µ*yM¢�hG
� H*zhG*�Å<���G3K���eGc��G�g¤��hnµ*

¥��h¹��eM4^h+

- PROFESSIONAL SKILLS -
�j*4c�µ*�° 8K7Î��}�G*�°���c-^0K

��§�+��H�eGc�G*�Î�®��/&*��H��g¤��µ*
����|G*��¢�6�p¢GK�£�<� -^<c�{µ�j*4c�µ*

 ¤D�pcH^I±*K

" Careers Centers "  gd���G�g¤��µ*�jcMc��G*�g¤��-�zF*y¨�jc�}�H��c��h�6c+K�jc�74K����7�£�<�*�M¢�hG*
g¤Dy�µ*�j*^0¢G*�,x-c�6&*��H�Í:&ch+

�g¤�}t�7�g¤��hG��M¢�hG*�4c�{H�g�¤:�j*^0K 8
g¤��µ*K�g¤<c�h/(±*���-*4c�H�gM¢�-K�gd��G* g¤-*xG*K�g¤-c¤³*�jcMc��G* -4

�4*y�G*�3ct-(*K���³*��¥�:c�G*�$cFxG*���My�G*�sK4���y�G*�Í¤�{-��,42cdµ*�sK4K��*^+(±*��¦^��G*�Í��hG*��,^��µ*��Fc�|µ*��0
g¤Dy�µ*�gIKyµ*���9Kc�hG*��{0��¥-cH^´*��{³*

��**2020�g��{G����|µ*��y:��H�cd�:�ykF&±*g¤-*xG*K�g¤-c¤³*�j*4c�H�(10)y�|�G*��

¦4¢�§0 1/3�^�+��<����- 2/3   *
   World Economic Forum  **
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�¤��|hG*�g¤�+cE�zMz�hG�gM4Ky�9�,*2&*�
eGc��G�g¤GK^G*�g¤Fy³*K g¤d�/&±*�jcCCC�CC�G* -5

�C¤CJ&cC-
eCGcC�G*
cCM¢C�CG

c¤��8*¢-K

�Î�{qhG�eGc��G�¥-*xG*��M¢�hG*�£�<��c��G*�*xJ��n�|M
�zF*yH ��gM¢��G* �,$c��G* �2c��7(* ��c�I� ��gM¢��G* � -*4c�H

�����^�+��<����hG*��jc��G*

�eGc��G���Ã��j*4^�G*�e�{0�g��G*����-��¤¤�-4c:(*�°�
��&*��c�h�6*�*3(*�g��G*�,^0K�°�g�6*4^G*�g�+chH��H£��M��&*
��E¢�hG* �4cdh1± �¡5c¤h/* �^�+ �c�¤D �^¤/ �L¢h�{H �idkM
�jc��G �j*^0K �° ��¤n�{hG* �g�8yD � G �r¤hM �c¼ ��¦¢��G*

**Ly1&*�g¤d�/&*

��¥-*3��M¢�-��
�Gc�{µ*��¤�/�°��6¢M4¢Gc�dG*��¢�+2�£�<��¢�}q�G�¥�6c�6&*��y�7

��B2�L¢h�{¨�gM¢��G*�,$c��G*�2c��7(*��

��¦¢��G*��E¢�hG*�j*4cdh1*��
�g��{Gc+�g¹Åµ*�sch�I±*�¥-^0K�L^0(*� �eGc�G*�4chtM
�g��Gc+ �c+¢/K ��64^hG ���6¢M4¢Gc�dG* ����6 ��H �·K&±*

�g¤d�/&*�g��+����H����{H���+��g¤+y�G*
��{M4^-���Ã��g¤+y�G* �g��Gc+ �g���µ* ��Gc�{��G �gd�{�Gc+
�g¤d�/&*�g��+�·K&±*�g��{Gc+��Îh¹Åµ*�Î-^0¢G*��L^0(*

��sch�I±*�j*^0K��{M4^-�g�G��

¦4¢�§0 1/3�^�+��<����- 2/3 *
�g0Ç�µ*�jc��G* **

g¤Icd�6(±*���gMz¤�¾(±*���g¤�{Iy�G*

 jc��G�g¤�Hc²*�zF*yµc+ jc�}�H�Å< *���hG*
jc��G*�j*^0K�°�Î�}�}thH�,x-c�6&*��H�Í:&ch+
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¦CCCC�6cCCC�6&²*�2cCCC CCC�7(²*
g¤-±Kc�µ*��

g¤-*xG*K�g¤-c¤³*�j*4c�µ*��

¡+�¤CC�8£CC¶*�2cCCC CCC�7(²*
�g¤��µ*�Á*y+�°�2c��7(±*

�CAO, Calculs, Gestion/Compta, Compta/Finances ...

g¤��hG�¥�}�}thG*�2c��7(±*
�g¤-*xG*�eGc�G*�jcMc�F

  Gestion de projet (PMP), Cisco,
ITIL, CISA, COBIT...

2cC C�7(²*
§4cC¥ChC1²*

gCC:cCC�C´*��

��cCC�C�G�gCCHcCC�G*

*2cCCCC�CCCC�7(±*

2c��7(±*��c�I��H�,2c�h�6±*�g¤Ic�H(**
pythG*�^�+�K&*��M¢�hG*�g�0yH�$c�.&*

eGc�G*��¤��|hG�5*¢/ 2cCCCCC�CCCC�7(±*��cCCCCCCC�CCCCI -6

(... DELE B2, TOIC B2, DALF B2)�jc��G*��
(...PIX, C2i, PCIE) jc¤H¢��µ*��c¹�°�g¤�6c�6&±*�j*K2&±*��
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eGc�G*�jcd�{h�µ�¥CGK^G*��cn�{I±*����§M��cC�CI g¤�6c¤�G*�,^�84&±*��c�I -7

cCCM*zCCH
�cCCC�C�G*

�^¤�8y- ��H �g¤�6c¤�G* �,^�84&±* ��c�I ���Ã

�$*¢�6 �gd��G* �g¤Fy0 �zMz�-K �gd�{h�µ* �j*^0¢G*

�° ��Jc�{M �c�F ��¸K^G* �K&* �¥�:¢G* �L¢h�{µ* �£�<

�gd���G �gd�{�Gc+ �g¤+y�µ* �g�Hc²* �g¤+3c/ ��<2

eIc/&±*

��g¤GK^G*�g¤Fyq�G�5*¢/���£�< ��¢�}³* �eGc��G ���Ã ���M¢�hG* �,^H ��Ê1

�*�c�|I ���G �gd�{�Gc+ �^0*K �°c�9(* �¥�6c¤E �^¤�84

� �M¢�- ��H �,*5*¢H � Dy: ��H �¡5c¾(* �id.

��MyD ��y: ��H � �¤¤�- �^�+ ��G3K ��¥Ã2cF&±*

�,^�84&* �g.Ê.�2^¬K��¥��µ* ����{µc+ �¥/¢=*^¤+

g¤�Hc²*�g��{G*�°�£�}E&*�^qF�g¤�6c¤E

��eGc��G�¥�}t�|G*����G*��¤n�|-��

gM¢��/�g��|I&* *

gd��G*�Í:&c-
,y�hdH�g¤�E4��)c�6K��pchI(*

g¤�9cM4��g��|I&*
g¤�D��g��|I&*

g¤Dc�.¢¤�6¢�6��g��|I&*
y�hdH�¥/¢=*^¤+���<...
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°y�H���0���G�·K&±*�g��{G*�L¢h�{H�£�<�¥H*zG(*��+c:�j*3�ÎhM4c¤h1*�(2)�Î-^0K

����{��G �°y�µ* ���³c+ �g��8 �j*3 �g¤H*zG (* �g¤Dy�H �j*^0K  4 �eGc�G* �4chtM
g�Hc²* ��y: ��H �g0Ç�µ* �j*^0¢G* �Î+ ��H

�sch�I(±* �¥-^0K �L^0(* ��64^-
�c+¢/K �eGc��G �¥�6*4^G* �pc��µc+
�g���µ* ��Gc�{µc+ �g¤+y�G* �g��Gc+

g¤d�/&*�jc��+

��gM¢��G*�j*$c��G*�gM¢�-��

�zMz�- �K&* �g�/*yµ �g�8yD �eGc��G
�c N�DK��·K&±*�g��{G*��Ê1� �/¢-
�jc�}�}thG* ���htµ �¡yM^�hG

�� G�g0chµ*

� ¤/¢hG*�g¤��<�Í�{¤-��
�� ¤/¢hG*�,2c<(*�K&*

�eGc�G* �^¤�84 �yM¢�-K �g¤��-
�zMz�-K � F4*^H ��¤�6¢-K �°c�kG*

jc�}�}thG*�gM2^�-

�¢�0�£�<�eGc�G*�sch�I*�
��,^M^/�g¤Dy�H

*(S2,S1)��c�G*�sch�I±*�j*^0K

(S6-S3)��}�}thµ*�sch�I±*�j*^0K

eGc��G�gHc�G*�gDc�kG*�gM¢�hG�g¤Dy�µ*��¢�³*��¤�6¢- �scCCChCCC�CCCI±*�j*^CCCC0K -8

���{µ*�Î:¢-�g�{�6'¢H��<���ht-�g¤�Hc/�g�{�6'¢H�°��c�G*�sch�I±*�j*^0K�Î��-���Ã*
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ÎM¢h�{H
�9¢���G
,2¢n+
jc���hG*

�g�¤�6¢F �g��EyG* ��c��h�6* �zMz�-

��< ��M¢�hG* �c�¤�6 �±K ����h�G �g¤/¢=*^¤+

�¦4¢�§³*����h�G�Ê��H�¡4cdh<c+�*^�+

,y�hdH�jc¤/¢=*^¤+�yM¢�-�,4Ky�9

�����h�G�g¤�EyG*�j*4^�G*��

�jc���hG* �° �[coding] �g��EyG* �g�G �pcH2(*

��¢�6K��d�h�{µ*���µ�gq�H�,4Ky�9�cJ4cdh<c+

���|G*

gCCC¤CCC�CCCEyCG*�j*4^CCC�CG*��
��¥CC�CC�CC�CG*�pcCCH^CCI(ÊG

g¤�E4�g�Hc/��/&*��H eGc��G�g¤�EyG*�j*4^�G*yM¢�-  -9

^�+��<�g�64^µ*�j*^0¢�G�gd�{�Gc+2c��7(±*��My:��<�K&*�cM4¢�§0�cH(*�gd�{h�µ*�jcMc���G�¥)c��G*��¤¤�hG*��hM*
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��hnµ*�°��*ytIÊG�z�º�¥H*zG(*�¥�}t�7���< eCGcC��G�¥C<cC�ChC/±*�eCM4^ChG* -10

g¤<¢�-�g��|I&**
Âc�{I(*���<

�¤�n�G�g¤+ÇG*
�Hc�§hG*

�My�{G*��1^hG*
g`¤dG*

g�:*¢µ*K�,yF*xG*
gq�}G*

 ¤Dy-K�gDc�.��g�9cM4

«CIVIC SKILLS»�j*^CCC0K�4cCCC:(*�¥CCD�eCCGcCC�G*��yCtC�CM

�g<c�6 30��<���-�±� C-^CH�¥CI*^¤CH��C�C<�°

 Ic�HK�*�1^hG*��c¹� ¤D�4chtM

��y:��H�,^�h�H�g�8c1�K&*�g¤H¢�<�g�{�6'¢H�K&*�g¤��/�

�¥<c�h/*�¥�}t�7��Ky�|H��Ê:(*�K&*�g�Hc²*
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eGc�G*�j*4^EK�jcd�{h�µ�gq�9*K�gM'K4
 h¤Fy0�zMz�hG�g¤G%*K

�6¢CM4¢CGcC�CdG*�,2cC�C�7��CqC�CH -11

���}qµ*��¢�+^G*�Î+�gI4c�µ*K����G*��¤��{-
g¤d�/&±*��*^�dGc+�jcH¢�+^G*�¥Ec+K� ¤�<

��CH��CC¤CCnCMyCt�G�gd�{h�µ*�j*4c���G�yM^�-
���|G*��¢�6�°���/cH2(*��CC/&*

g��}�H�jcH¢��H�ÍD¢-
eGc�G*��M¢�-��¢0

�CCqCC�CCH
�6£CM4£CGcC�CdG*
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Î�k-
jcd�{h�H

���6
,5c/(±*��gC¤CF*4^ChC�6±*�gCdCE*yC�CG*��

�g��{G*�gMc�I�°�g¤F*4^h�6*�gdE*yH����-

�*¢D¢h�{M�¶��MxG*�gd���G�gd�{�Gc+�g¤�Hc²*

�£�<&±*�g���Gc+�eGc�G*���hqMK�g¤�6*4^G*�g��{G*

�^�+K��dE�c��¤�<���}qµ*�Îh���G*�Î+��H

g¤F*4^h�6±*�,4K^G*

�� CC¤CC/¢CChCG*�,2cCC<(*��
�°� ¤/¢hG*�,2c<(*�g¤Ic�H(*�£�<�eGc�G*��DcqM

� ��Ã�c�F�Ly1&*��Gc�{H��H�4¢�{²*�^H�4c:(*

�g¤�6c¤�G*� -^�84&c+��c�h0±*��H�^M^²*��c��G*

gd�{h�µ*

���C¤CnC�{ChG*�,2cCC<(*��
�,2c<(c+��g¤�6*4^G*�g��{G*��¢h�{M�¶�¦xG*�eGc��G�r��{M

�£�<�c�¤D���}0�¥hG*�,^0¢G*�°��,yH��HykF&*��¤n�{hG*

c�D¢h�{M�¶�¥hG*K 20�£�<�10��H��E&*�g��I

��g¤Gc�hI±*�g�0yµ*�Í+^-��
�,5c/(±*�,2c��7�£�<��¢�}³*�gMc=�·(*���h�6*42�̧ c³*�,5c/(±*����{+��¢�n�{µ*�gd��G*����8*¢M

�6¢M4¢Gc�dG*����6�°�2^²*�Î�n�{��G�g¤�Hc²*�g�6*4^G*�����-���G3��H�,*5*¢H�

���Compensensation�g�9Kc��CG*��
��My:��<�j*^0¢G*�$c�¤h�6*�eGc��G���Ã

g��{G*�K&*���}�G*��Ê1�g�9Kc�µ*

eGc�Gc+�$c�-4±*���kM�^M^/��c�I ,5c/(±*����6�jcd�{h�H��F�£�<��c�³* -12



�6£CCM4£CGc�dG*��c�I��M{�- V

�CCC¤CCC�CCCnCG*��*yCCCCtCI*�,4KyCC�9



�6£CCM4£CCGcCC�CCdCG*��cC�CI��CM{C�C- V

�e��|G*�$c�6'KyG��{�¹�g¤�Hc/�g�{�6'¢H���+�m^qM
�*¢IcF�$*¢�6��c�+�g�:¢µ*��Gc�{µ*�Í:&c-�°�g�1^hµ*
��g�Hc²c+�Ly1&*�jc�{�6'¢µ�K&*�g�{�6'¢µ*�¡x�G�Î�h�H

.g�{�6'¢µ*��{¤)4��{�nµ*�*xJ��6&*yMK
Í+^hG*��¤�{�-�£�<��{�nµ*�*xJ�y��{M

�Gc�{µ*�¡x�G��kH&±*

�M¢�hG*��Gc�{H�Í+^-K�Í:&c-K�2*^<(*�°�e��|G*�4K2�zMz�-

�C�C�{C�CG*�2c�h<*�e�C:�°��¢�1^hµ*�

���{��G�¥/¢=*^¤dG*���{�µ*������y
����{µ*�°�g�1^hµ*�e��|G*�$c�6'K4�y

���{µ*�c�+��:¢M�¥hG*�g�{�6'¢µ*��{¤)4�y
���{µ*�c�¤G(*�¥�h�M�¥hG*�g�Hc²*��{¤)4�y

�Î:¢-�g�{�6'¢�CG�¥�h�-
���{µ*

�Ly1&*�jc�{�6'¢µ�¥�h�-
g�Hc²*��{��+

g<£�º
e��}G*��H

�Î:&c-K�2*^<(*�±��Jc�|-
���|H

�6£M4£Gc�dG*
��H�$*Å1�K&*�,x-c�6&c+�Î�h�{-

�Î�<cD��G3�°�c¨�g�Hc²*�p4c1
�¥<c�h/±*��¤qµ*��H

¦2c�}hE±*K

��eCC�CC�|CG*�$cCC�6'K4��{CC�CCnCCH�m*^CCC0(*��




